REFRACTORY SERVICES

At AusGroup, we have over
25 years’ experience in the
provision of services for
refractory lined assets.

Powered by AGC, we ensure the safe and
efficient delivery of refractory maintenance,
upgrades and expansion projects, through an
integrated service approach across a range of
industries throughout Australia.

We have significant experience and
expertise, advanced delivery methods, and
comprehensive safety and quality systems.
All our team members - including our
highly experienced management team - are
focussed on achieving successful outcomes
for all clients at all times.

INTEGRITY | DELIVERY AGILITY | CERTAINTY

A Complete in-house Refractory Solution

As a fully integrated services provider, we provide
comprehensive in-house solutions, delivering mechanical,
electrical and scaffolding services for all refractory projects.

Our personnel have extensive experience across all major
industries and materials including:

e Ferrous and non-ferrous

e Petrochemical

e Power generation

e Cement works

e Alumina and mineral processing

* Glass, carbon and acid linings

e \Waste incineration

Inspection Services and Condition Monitoring

Our inspection monitoring and condition monitoring
services deliver genuine value. By conducting a thorough
visual inspection without the need to access confined
spaces, we offer a safer, more cost effective and efficient
means of refractory lining assessment.

By utilising a variety of technical aids and techniques,
we are able to monitor the condition of refractory
linings throughout their lifecycle and identify patterns of
deterioration and subsequent modes of failure.

We obtain crucial statistical data which aids in engineering
design solutions or evaluating alternate material selections
without imposing additional risk to the integrity of the asset.




Refractory Solutions for Projects of all Sizes

Our refractory division provides a comprehensive range of
refractory services, from minor repair works to the largest of
construction projects.

Our specialist team has extensive experience working across
all areas of the refractory industry and implements the latest
techniques and applications including:

e Inspection Services (APl 936 Certified)

e Maintenance, repairs, reconstruction and refurbishment
of existing assets

e Technical support (in-house and external)
e Project management

e Material selection

e Procurement

A Highly Innovative Approach

Powered by AGC, we apply market-leading technology in
the delivery of refractory solutions.

We pride ourselves on our commitment to technological
development and our ability to retain talented specialists. By
utilising purpose-built technology, software and specialist
equipment we offer innovative and non-invasive remote
lining assessment and scope preparation.

We use the latest techniques and applications for a range of
processes including:

e Gunite & Shotcrete application

e (Casting

e Ceramic fibre lining

e Fire and insulation brickwork

e Fireproofing

e Plastic ramming

e Acid resistant linings

e Pre-cast shapes

A Compelling Value Proposition

Our value proposition is driven by our core values, through
which we put our clients first.

A client-focussed model. Combining a fully integrated
services approach with a single point of contact model, we
ensure an efficient approach to communication and project
delivery.

An uncompromising approach to safety and quality,
ensuring reliable delivery and performance of all services at
all times.

Market-leading innovation and technology, maximising
effectiveness and efficiency of project delivery.

A highly committed and experienced team, with a focus
on achieving successful outcomes for clients at all times.
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